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Response Rates:

1. For all areas: 62.98%

2. Per area:
- Shoreham Village (including Twitton): 71.87%
- Badgers Mount: 64.09%
- East Hill: 32.61%
- Well Hill: 50.67%

Note: With respect to the open-ended questions, please note that the reported
frequencies refer to the number of times a category was mentioned, and not to the
number of respondents. Some participants might have made more that one comment.
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1. ANALYSES FOR ALL AREAS
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A. ALL AREAS

SECTION ONE

1.0 Participating Households and Respondents Per Each Area

 Areas Number of
Households

Number of
Respondents

Shoreham Village 273 550
Badgers Mount 139 293

Twitton 5 8
Well Hill 40 93
East Hill 29 60

Total 486 1004

1.1 Number of People in the Household

Response Frequency of
Response

Number of
People

Percent Valid Percent Cumulative
Percent

1 112 112 23.0 23.3 23.3
2 211 422 43.4 44.0 67.3
3 55 165 11.3 11.5 78.8
4 71 284 14.6 14.8 93.5
5 27 135 5.6 5.6 99.2
6 3 18 .6 .6 99.8
8 1 8 .2 .2 100.0

Total answers1 480 1144 98.8 100.0
No answer1 6 1.2

Questionnaires1 486 100.0
1 These figures refer to number of questionnaires/households, and not number of
participants.

1.2 Respondents’ Age Groups

Response Frequency of
Response

Percent Valid Percent Cumulative
Percent

11-14 years 24 2.4 5.2 5.2
15-34 years 65 6.5 14.2 19.4
35-44 years 69 6.9 15.1 34.5
45-54 years 75 7.5 16.4 50.9
55-64 years 89 8.9 19.4 70.3
65-74 years 68 6.8 14.8 85.2

over 75 years 68 6.8 14.8 100.0
Total answers2 458 45.6 100.0

No answer2 546 54.4
Participants2 1004 100.0

2 These figures refer to the total number of participants.
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1.3 Respondents’ Gender

Response Frequency of
Response

Percent Valid Percent Cumulative
Percent

Males 210 20.9 47.0 47.0
Females 237 23.6 53.0 100.0

Total answers 447 44.5 100.0
No answer 557 55.5

Participants 1004 100.0

1.4 Number of Males Living in the Household

Response Frequency of
Response

Total number Percent Valid Percent Cumulative
Percent

0 76 0 15.6 15.9 15.9
1 286 286 58.8 60.0 75.9
2 74 148 15.2 15.5 91.4
3 31 93 6.4 6.5 97.9
4 8 32 1.6 1.7 99.6
5 2 10 .4 .4 100.0

Total answers 477 569 98.1 100.0
No answer 9 1.9

Questionnaires 486 100.0

1.5 Number of Females Living in the Household

Response Frequency of
Response

Total
Number

Percent Valid Percent Cumulative
Percent

0 55 0 11.3 11.5 11.5
1 316 316 65.0 66.2 77.8
2 70 140 14.4 14.7 92.5
3 28 84 5.8 5.9 98.3
4 8 32 1.6 1.7 100.0

Total answers 477 572 98.1 100.0
No answer 9 1.9

Questionnaires 486 100.0

1.6 Number of People in the Household Between the Ages of 0 to 4

Response Frequency of
Response

Total Number Percent Valid Percent Cumulative
Percent

1 34 34 7.0 70.8 70.8
2 14 28 2.9 29.2 100.0

Total answers 48 62 9.9 100.0
Not applicable 438 90.1

Questionnaires 486 100.0

Not applicable: There are no people of this age group in the household.
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1.7 Number of People in the Household Between the Ages of 5 to 10

Response Frequency of
Response

Total Number Percent Valid Percent Cumulative
Percent

1 33 33 6.8 71.7 71.7
2 12 24 2.5 26.1 97.8
3 1 3 .2 2.2 100.0

Total answers 46 60 9.5 100.0
Not applicable 440 90.5

Questionnaires 486 100.0

1.8 Number of People in the Household Between the Ages of 11 to 14

Response Frequency of
Response

Total Number Percent Valid Percent Cumulative
Percent

1 25 25 5.1 62.5 62.5
2 14 28 2.9 35.0 97.5
3 1 3 .2 2.5 100.0

Total answers 40 56 8.2 100.0
Not applicable 446 91.8

Questionnaires 486 100.0

1.9 Number of People in the Household Between the Ages of 15 to 34

Response Frequency
Of Response

Total number Percent Valid Percent Cumulative
Percent

1 65 65 13.4 56.0 56.0
2 44 88 9.1 37.9 94.0
3 6 18 1.2 5.2 99.1
4 1 4 .2 .9 100.0

Total answers 116 175 23.9 100.0
Not applicable 370 76.1

Questionnaires 486 100.0

1.10  Number of People in the Household Between the Ages of 35 to 44

Response Frequency Total
Number

Percent Valid Percent Cumulative
Percent

1 72 72 14.8 62.6 62.6
2 43 86 8.8 37.4 100.0

Total answers 115 158 23.7 100.0
Not applicable 371 76.3

Questionnaires 486 100.0
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1.11  Number of People in the Household Between the Ages of 45 to 54

Response Frequency Total
Number

Percent Valid Percent Cumulative
Percent

1 66 66 13.6 55.9 55.9
2 51 102 10.5 43.2 99.2
3 1 3 .2 .8 100.0

Total answers 118 171 24.3 100.0
Not applicable 368 75.7

Questionnaires 486 100.0

1.12 Number of People in the Household Between the Ages of 55 to 64

Response Frequency Total
Number

Percent Valid Percent Cumulative
Percent

1 77 77 15.8 55.0 55.0
2 63 126 13.0 45.0 100.0

Total answers 140 203 28.8 100.0
Not applicable 346 71.2

Questionnaires 486 100.0

1.13 Number of People in the Household Between the Ages of 65 to 74

Response Frequency of
Response

Total
Number

Percent Valid Percent Cumulative
Percent

1 76 76 15.6 67.9 67.9
2 35 70 7.2 31.3 99.1
3 1 3 .2 .9 100.0

Total answers 112 151 23.0 100.0
Not applicable 374 77.0

Questionnaires 486 100.0

1.14 Number of People in the Household Between the Ages of 75 and Above

Response Frequency of
Response

Total
Number

Percent Valid Percent Cumulative
Percent

1 63 63 13.0 74.1 74.1
2 22 44 4.5 25.9 100.0

Total answers 85 107 17.5 100.0
Not applicable 401 82.5

Questionnaires 486 100.0
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2. How Many Years has Your Family Lived in Shoreham Parish?

Frequency Percent Valid
Percent

Cumulativ
e Percent

less than 1 year 26 5.3 5.5 5.5
1-5 years 92 18.9 19.4 24.8
6-10 years 48 9.9 10.1 34.9
11-25 years 142 29.2 29.9 64.8
26 or more years 167 34.4 35.2 100.0
Total 475 97.7 100.0
Missing 11 2.3

486 100.0

3.1. Cars

Frequency Percent Valid
Percent

Cumulative
Percent

1.00 234 48.1 56.8 56.8
2.00 138 28.4 33.5 90.3
3.00 30 6.2 7.3 97.6
4.00 7 1.4 1.7 99.3
5.00 2 .4 .5 99.8
6.00 1 .2 .2 100.0
Total 412 84.8 100.0
Missing 74 15.2

486 100.0

3.2. Vans

Frequency Percent Valid
Percent

Cumulative
Percent

1.00 39 8.0 92.9 92.9
2.00 3 .6 7.1 100.0
Total 42 8.6 100.0
Missing 444 91.4

486 100.0

3.3. Motorcycles

Frequency Percent Valid
Percent

Cumulative
Percent

1.00 14 2.9 87.5 87.5
2.00 2 .4 12.5 100.0
Total 16 3.3 100.0
Missing 470 96.7

486 100.0
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3.4. Bicycles

Frequency Percent Valid
Percent

Cumulative
Percent

1.00 53 10.9 49.5 49.5
2.00 33 6.8 30.8 80.4
3.00 10 2.1 9.3 89.7
4.00 8 1.6 7.5 97.2
5.00 3 .6 2.8 100.0
Total 107 22.0 100.0
Missing 379 78.0

486 100.0

3.5. Lorries

Frequency Percent Valid
Percent

Cumulative
Percent

1.00 2 .4 50.0 50.0
2.00 1 .2 25.0 75.0
5.00 1 .2 25.0 100.0
Total 4 .8 100.0
Missing 482 99.2

486 100.0

3.6. Specially adapted vehicles

Frequency Percent Valid
Percent

Cumulative
Percent

2.00 1 .2 100.0 100.0
Missing 485 99.8

486 100.0

3.7. Other vehicles and number of other vehicles

number of other vehicles Total
1.00 2.00 6.00

Camper Van 2 0 0 2
Motorcaravan 1 0 0 1
Tractor 1 3 1 5
Landrover 1 0 0 1
Moped 1 0 0 1
Bus 1 0 0 1
Walking stick 1 0 0 1
Electric buggy 1 0 0 1

O
th

er
 v

eh
ic

le
s

Total 9 3 1 13



10

4. What Type of Accommodation do you Live in?

Frequency Percent Valid
Percent

Cumulative
Percent

House 357 73.5 75.2 75.2
Flat 15 3.1 3.2 78.3
Bungalow 84 17.3 17.7 96.0
Park home 2 .4 .4 96.4
Caravan 4 .8 .8 97.3
Other 13 2.7 2.7 100.0
Total 475 97.7 100.0
Missing 11 2.3

486 100.0

4.1. Other type of accommodation

Frequency Percent Valid
Percent

Cumulative
Percent

Cottage 3 .6 23.1 23.1
Bungalow 3 .6 23.1 46.2
Farm 1 .2 7.7 53.8
Prefab building 1 .2 7.7 61.5
Converted Barn 2 .4 15.4 76.9
Public House 3 .6 23.1 100.0
Total 13 2.7 100.0
Missing 473 97.3

486 100.0

4.2. Is your home?

Frequency Percent Valid
Percent

Cumulative
Percent

Owned 378 77.8 84.9 84.9
Rented 67 13.8 15.1 100.0
Total 445 91.6 100.0
Missing 41 8.4

486 100.0

5. Has any member of your family had to leave the parish because they could
    not find suitable accommodation, which they could afford?

Frequency Percent Valid
Percent

Cumulative
Percent

Yes 60 12.3 12.9 12.9
No 405 83.3 87.1 100.0
Total 465 95.7 100.0
Missing 21 4.3

486 100.0
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6.1. Do you currently send a child/children to Shoreham Village School?

Frequency Percent Valid
Percent

Cumulative
Percent

yes 23 4.7 4.9 4.9
no 444 91.4 95.1 100.0
Total 467 96.1 100.0
Missing 19 3.9

486 100.0

6.1.1. If yes, how many?

Frequency Percent Valid Percent Cumulative
Percent

1.00 10 2.1 62.5 62.5
2.00 4 .8 25.0 87.5
3.00 1 .2 6.3 93.8
5.00 1 .2 6.3 100.0
Total 16 3.3 100.0
Missing 470 96.7

486 100.0

6.2. Are you likely to send a child/children to the school in the next three years?

Frequency Percent Valid Percent Cumulative
Percent

Yes 21 4.3 4.5 4.5
No 441 90.7 95.5 100.0
Total 462 95.1 100.0
Missing 24 4.9

486 100.0

6.2.1. If yes, how many?

Frequency Percent Valid Percent Cumulative
Percent

1.00 13 2.7 65.0 65.0
2.00 6 1.2 30.0 95.0
4.00 1 .2 5.0 100.0
Total 20 4.1 100.0
Missing 466 95.9

486 100.0
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6.3. Do you currently send a child/children to Shoreham Pre-school?

Frequency Percent Valid Percent Cumulative
Percent

Yes 10 2.1 2.2 2.2
No 451 92.8 97.8 100.0
Total 461 94.9 100.0
Missing 25 5.1

486 100.0

6.3.1. If yes, how many?

Frequency Percent Valid Percent Cumulative
Percent

1.00 10 2.1 100.0 100.0
Missing 476 97.9

486 100.0
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SECTION 2

Part 1 – Community Life

C1. The Main Facilities in the Parish are Listed Below. How Often do you Use
Each of Them?

C1.1. Allotments

Frequency Percent Valid
Percent

Cumulative
Percent

very often 25 2.5 3.1 3.1
often 16 1.6 2.0 5.1
sometimes 23 2.3 2.8 7.9
rarely 8 .8 1.0 8.9
very rarely 19 1.9 2.4 11.3
never 717 71.4 88.7 100.0
Total 808 80.5 100.0
Missing 196 19.5

1004 100.0

 C1.2. Church

Frequency Percent Valid
Percent

Cumulative
Percent

very often 49 4.9 5.8 5.8
often 53 5.3 6.2 12.0
sometimes 161 16.0 18.9 30.9
rarely 118 11.8 13.9 44.8
very rarely 175 17.4 20.6 65.3
never 295 29.4 34.7 100.0
Total 851 84.8 100.0
Missing 153 15.2

1004 100.0

C1.3. Local shop

Frequency Percent Valid
Percent

Cumulative
Percent

very often 266 26.5 30.8 30.8
often 292 29.1 33.8 64.5
sometimes 162 16.1 18.7 83.2
rarely 36 3.6 4.2 87.4
very rarely 29 2.9 3.4 90.8
never 80 8.0 9.2 100.0
Total 865 86.2 100.0
Missing 139 13.8

1004 100.0
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C1.4. Public Houses

Frequency Percent Valid
Percent

Cumulative
Percent

very often 62 6.2 7.3 7.3
often 73 7.3 8.5 15.8
sometimes 313 31.2 36.7 52.5
rarely 100 10.0 11.7 64.2
very rarely 139 13.8 16.3 80.4
never 167 16.6 19.6 100.0
Total 854 85.1 100.0
Missing 150 14.9

1004 100.0

C1.5. Sports Facilities

Frequency Percent Valid
Percent

Cumulative
Percent

very often 22 2.2 2.7 2.7
often 21 2.1 2.6 5.3
sometimes 73 7.3 8.9 14.2
rarely 72 7.2 8.8 23.0
very rarely 100 10.0 12.3 35.3
never 528 52.6 64.7 100.0
Total 816 81.3 100.0
Missing 188 18.7

1004 100.0

C1.6. Public Toilets

Frequency Percent Valid
Percent

Cumulative
Percent

very often 16 1.6 1.9 1.9
often 11 1.1 1.3 3.3
sometimes 73 7.3 8.9 12.2
rarely 61 6.1 7.4 19.6
very rarely 103 10.3 12.5 32.2
never 557 55.5 67.8 100.0
Total 821 81.8 100.0
Missing 183 18.2

1004 100.0
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C1.7. Village Hall

Frequency Percent Valid
Percent

Cumulative
Percent

very often 48 4.8 5.6 5.6
often 108 10.8 12.5 18.1
sometimes 279 27.8 32.3 50.3
rarely 110 11.0 12.7 63.1
very rarely 133 13.2 15.4 78.5
never 186 18.5 21.5 100.0
Total 864 86.1 100.0
Missing 140 13.9

1004 100.0

C2. How much does Each of these Facilities Contribute to your Quality
       of Life in the Community?

C2.1. Allotments

Frequency Percent Valid
Percent

Cumulative
Percent

very much 44 4.4 5.4 5.4
much 54 5.4 6.7 12.1
somewhat 59 5.9 7.3 19.4
little 76 7.6 9.4 28.8
not at all 577 57.5 71.2 100.0
Total 810 80.7 100.0
Missing 194 19.3

1004 100.0

C2.2. Church

Frequency Percent Valid
Percent

Cumulative
Percent

very much 105 10.5 12.4 12.4
much 96 9.6 11.3 23.8
somewhat 222 22.1 26.2 50.0
little 185 18.4 21.9 71.9
not at all 238 23.7 28.1 100.0
Total 846 84.3 100.0
Missing 158 15.7

1004 100.0
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C2.3. Local shop

Frequency Percent Valid
Percent

Cumulative
Percent

very much 456 45.4 53.0 53.0
much 149 14.8 17.3 70.3
somewhat 115 11.5 13.4 83.6
little 50 5.0 5.8 89.4
not at all 91 9.1 10.6 100.0
Total 861 85.8 100.0
Missing 143 14.2

1004 100.0

C2.4. Public houses

Frequency Percent Valid
Percent

Cumulative
Percent

very much 102 10.2 12.0 12.0
much 135 13.4 15.9 27.9
somewhat 247 24.6 29.1 57.0
little 189 18.8 22.3 79.3
not at all 176 17.5 20.7 100.0
Total 849 84.6 100.0
Missing 155 15.4

1004 100.0

C2.5. Sports facilities

Frequency Percent Valid
Percent

Cumulative
Percent

very much 43 4.3 5.3 5.3
much 74 7.4 9.1 14.3
somewhat 126 12.5 15.4 29.8
little 162 16.1 19.9 49.6
not at all 411 40.9 50.4 100.0
Total 816 81.3 100.0
Missing 188 18.7

1004 100.0

C2.6. Public toilets

Frequency Percent Valid
Percent

Cumulative
Percent

very much 46 4.6 5.7 5.7
much 48 4.8 5.9 11.6
somewhat 127 12.6 15.7 27.3
little 136 13.5 16.8 44.0
not at all 454 45.2 56.0 100.0
Total 811 80.8 100.0
Missing 193 19.2

1004 100.0
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C2.7. Village Hall

Frequency Percent Valid
Percent

Cumulative
Percent

very much 164 16.3 19.2 19.2
much 163 16.2 19.0 38.2
somewhat 222 22.1 25.9 64.1
little 142 14.1 16.6 80.7
not at all 165 16.4 19.3 100.0
Total 856 85.3 100.0
Missing 148 14.7

1004 100.0

C3. Could any of These Facilities be Improved, if so Please Say Which and How

C3.1. Allotments

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

420 41.8 85.7 85.7

other reasons 33 3.3 6.7 92.4
services provided 13 1.3 2.7 95.1
access for the disabled 8 .8 1.6 96.7
cleanliness 7 .7 1.4 98.2
access by car 4 .4 .8 99.0
range of facilities 4 .4 .8 99.8
hours of opening 1 .1 .2 100.0
Total 490 48.8 100.0
Missing 514 51.2

1004 100.0

C3.2. Church

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

399 39.7 69.8 69.8

range of facilities 66 6.6 11.5 81.3
services provided 41 4.1 7.2 88.5
other reasons 28 2.8 4.9 93.4
access for the disabled 24 2.4 4.2 97.6
access by car 8 .8 1.4 99.0
hours of opening 6 .6 1.0 100.0
Total 572 57.0 100.0
Missing 432 43.0

1004 100.0
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C3.3. Local shop

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

509 50.7 80.2 80.2

hours of opening 32 3.2 5.0 85.2
services provided 30 3.0 4.7 89.9
range of facilities 21 2.1 3.3 93.2
other reasons 20 2.0 3.1 96.4
access for the disabled 15 1.5 2.4 98.7
access by car 6 .6 .9 99.7
cleanliness 2 .2 .3 100.0
Total 635 63.2 100.0
Missing 369 36.8

1004 100.0

C3.4. Public houses

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

388 38.6 67.5 67.5

cleanliness 57 5.7 9.9 77.4
other reasons 53 5.3 9.2 86.6
services provided 36 3.6 6.3 92.9
hours of opening 16 1.6 2.8 95.7
range of facilities 13 1.3 2.3 97.9
access for the disabled 6 .6 1.0 99.0
access by car 6 .6 1.0 100.0
Total 575 57.3 100.0
Missing 429 42.7

1004 100.0

C3.5. Sports facilities

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

256 25.5 52.0 52.0

range of facilities 127 12.6 25.8 77.8
services provided 57 5.7 11.6 89.4
other reasons 43 4.3 8.7 98.2
cleanliness 6 .6 1.2 99.4
hours of opening 2 .2 .4 99.8
access for the disabled 1 .1 .2 100.0
Total 492 49.0 100.0
Missing 512 51.0

1004 100.0
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C3.6. Public toilets

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

225 22.4 44.0 44.0

hours of opening 148 14.7 29.0 73.0
cleanliness 72 7.2 14.1 87.1
services provided 34 3.4 6.7 93.7
other reasons 20 2.0 3.9 97.7
range of facilities 6 .6 1.2 98.8
access for the disabled 4 .4 .8 99.6
access by car 2 .2 .4 100.0
Total 511 50.9 100.0
Missing 493 49.1

1004 100.0

C3.7. Village Hall

Frequency Percent Valid
Percent

Cumulative
Percent

no improvement
required

395 39.3 67.3 67.3

range of facilities 63 6.3 10.7 78.0
services provided 40 4.0 6.8 84.8
other reasons 40 4.0 6.8 91.7
access by car 37 3.7 6.3 98.0
cleanliness 7 .7 1.2 99.1
access for the disabled 3 .3 .5 99.7
hours of opening 2 .2 .3 100.0
Total 587 58.5 100.0
Missing 417 41.5

1004 100.0
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C4. What, if any, Other Facilities would you Like to See Provided?

Frequency
street lights 30
bus services (more frequent) 64
garage & parking spaces (more) 44
better eating out facilities 18
snooker club 1
public toilets 26
tea rooms 4
church hall toilets 13
television stations (better reception/cable) 1
sports facilities for youngsters 11
resident parking permits 1
enforcement of parking regulations/more double yellow lines 7
mains gas 6
affordable housing for first time buyers 3
more dog bins 6
youth clubs 16
skateboard ramps & flat play areas 6
more police presence 19
better/safer transport 13
more village activities for people in their 30's 2
better access for disabled/elderly at shop 2
better access to church 1
allotments need to be changed 7
smoking in village hall 4
electronic information board at train station 8
re-surfacing of tennis courts 4
modernisation/updating of village playground 14
modern facilities at church 2
exercise sessions for elderly at village hall 1
flat football pitch & new pavilion 9
traffic calming/speed warnings 8
more frequent hours for surgery/better ambulance service 12
badminton facilities 2
better back stage facilities for village hall 1
church extension 4
Halstead recreation excellent for children & sport 1
Graffiti removal 2
Recreation ground 9
increase of storage at memorial hall 2
more leisure & sports facilities 43
post office/letter box/letter boy 18
telephone box in Badgers Mount 1
one-way system for Well Hill & Firmingers Rd 2
local village hall 3
local village shop 24
local (farmers) market 1
bowling green outdoor 1
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Table continues…
Frequency

still new in the area/don't know 2
more bridle paths 1
better road maintenance 4
annual bank & hedge cutting & footpath cleaning 7
Library 3
scouts & guides to be re-instated 1
electric supply in hut 1
more recycling 4
bridge club 1
Chemist 2
dog agility area for dog lovers 2
better train service 7
red line marking in section of high st and surrounding roads 2
p/a sound system for Badgers Mount hall 3
off-road cycle path 5
more shops 3
permanent parish council office 3
local road in badgers mount 1
evangelical church 1
wider variety of events at village hall 5
footpaths to Otford 3
more use of village hall 1
no green should be ruined for a car park 1
a village sign erected on the village hall site 1
village lengths man 1
reactivation of the Shoreham countryside centre 1
Chair light up the terrace 1
church meeting area 7
church sport facilities 3
better non smoking areas 1
mend ‘permit to travel’ machine at station 1
addition of committee room at memorial hall 2
better facilities for kitchen & flower arranger 1
main drainage 2
more bingo 1
tourists should be encouraged by SDC to visit our village 2
no street lights 2
coffee/tea facilities in church 2
access to school field 1
local arts & craft 1
holiday activities for village children 1
village shop may suffer from lost trade from passing walker 2
environmental friendly buses 1
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C5. How satisfied are you with the following local services?

C5.1. Road cleaning

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 92 9.2 10.8 10.8
fairly satisfied 317 31.6 37.2 48.0
Moderately
satisfied

192 19.1 22.5 70.5

fairly dissatisfied 84 8.4 9.9 80.4
very dissatisfied 121 12.1 14.2 94.6
not available 46 4.6 5.4 100.0
Total 852 84.9 100.0
Missing 152 15.1

1004 100.0

C5.2. Refuse collection

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 474 47.2 54.9 54.9
fairly satisfied 301 30.0 34.9 89.8
Moderately
satisfied

58 5.8 6.7 96.5

fairly dissatisfied 22 2.2 2.5 99.1
very dissatisfied 5 .5 .6 99.7
not available 3 .3 .3 100.0
Total 863 86.0 100.0
Missing 141 14.0

1004 100.0

C5.3. Recycling facilities

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 243 24.2 29.0 29.0
fairly satisfied 311 31.0 37.1 66.1
moderately
satisfied

166 16.5 19.8 85.9

fairly dissatisfied 66 6.6 7.9 93.8
very dissatisfied 28 2.8 3.3 97.1
not available 24 2.4 2.9 100.0
Total 838 83.5 100.0
Missing 166 16.5

1004 100.0
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C5.4. Postal service

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 456 45.4 52.8 52.8
fairly satisfied 272 27.1 31.5 84.4
moderately
satisfied

86 8.6 10.0 94.3

fairly dissatisfied 27 2.7 3.1 97.5
very dissatisfied 19 1.9 2.2 99.7
not available 3 .3 .3 100.0
Total 863 86.0 100.0
Missing 141 14.0

1004 100.0

C5.5. Street lighting

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 119 11.9 14.6 14.6
fairly satisfied 133 13.2 16.3 30.8
moderately
satisfied

114 11.4 14.0 44.8

fairly dissatisfied 85 8.5 10.4 55.2
very dissatisfied 115 11.5 14.1 69.3
not available 251 25.0 30.7 100.0
Total 817 81.4 100.0
Missing 187 18.6

1004 100.0

C5.6. Medical services

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 122 12.2 15.3 15.3
fairly satisfied 181 18.0 22.7 38.0
moderately
satisfied

183 18.2 23.0 61.0

fairly dissatisfied 88 8.8 11.0 72.0
very dissatisfied 72 7.2 9.0 81.1
not available 151 15.0 18.9 100.0
Total 797 79.4 100.0
Missing 207 20.6

1004 100.0
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C5.7. Mains gas supplies

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 94 9.4 12.4 12.4
fairly satisfied 86 8.6 11.3 23.7
moderately
satisfied

35 3.5 4.6 28.3

fairly dissatisfied 11 1.1 1.4 29.7
very dissatisfied 43 4.3 5.7 35.3
not available 492 49.0 64.7 100.0
Total 761 75.8 100.0
Missing 243 24.2

1004 100.0

C5.8. Road repairs

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 25 2.5 3.0 3.0
fairly satisfied 148 14.7 17.8 20.8
moderately
satisfied

255 25.4 30.6 51.4

fairly dissatisfied 174 17.3 20.9 72.4
very dissatisfied 202 20.1 24.3 96.6
not available 28 2.8 3.4 100.0
Total 832 82.9 100.0
Missing 172 17.1

1004 100.0

C5.9. Bus services

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 12 1.2 1.6 1.6
fairly satisfied 84 8.4 10.9 12.5
moderately
satisfied

180 17.9 23.4 35.8

fairly dissatisfied 158 15.7 20.5 56.4
very dissatisfied 239 23.8 31.0 87.4
not available 97 9.7 12.6 100.0
Total 770 76.7 100.0
Missing 234 23.3

1004 100.0
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C5.10. Telecommunications

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 205 20.4 24.9 24.9
fairly satisfied 325 32.4 39.4 64.3
moderately
satisfied

180 17.9 21.8 86.2

fairly dissatisfied 56 5.6 6.8 93.0
very dissatisfied 47 4.7 5.7 98.7
not available 11 1.1 1.3 100.0
Total 824 82.1 100.0
Missing 180 17.9

1004 100.0

C5.11. Electricity supplies

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 216 21.5 25.4 25.4
fairly satisfied 358 35.7 42.2 67.6
moderately
satisfied

164 16.3 19.3 86.9

fairly dissatisfied 77 7.7 9.1 96.0
very dissatisfied 31 3.1 3.7 99.6
not available 3 .3 .4 100.0
Total 849 84.6 100.0
Missing 155 15.4

1004 100.0

C5.12. Water supplies

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 298 29.7 35.2 35.2
fairly satisfied 363 36.2 42.9 78.0
moderately
satisfied

122 12.2 14.4 92.4

fairly dissatisfied 28 2.8 3.3 95.7
very dissatisfied 35 3.5 4.1 99.9
not available 1 .1 .1 100.0
Total 847 84.4 100.0
Missing 157 15.6

1004 100.0
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C5.13. Main sewage

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 279 27.8 33.8 33.8
fairly satisfied 302 30.1 36.6 70.4
moderately
satisfied

100 10.0 12.1 82.5

fairly dissatisfied 18 1.8 2.2 84.7
very dissatisfied 20 2.0 2.4 87.2
not available 106 10.6 12.8 100.0
Total 825 82.2 100.0
Missing 179 17.8

1004 100.0

C5.14. Gritting

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 28 2.8 3.3 3.3
fairly satisfied 136 13.5 16.2 19.6
moderately
satisfied

215 21.4 25.7 45.3

fairly dissatisfied 176 17.5 21.0 66.3
very dissatisfied 235 23.4 28.1 94.4
not available 47 4.7 5.6 100.0
Total 837 83.4 100.0
Missing 167 16.6

1004 100.0

C5.15. Train services

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 87 8.7 10.6 10.6
fairly satisfied 272 27.1 33.2 43.8
moderately
satisfied

218 21.7 26.6 70.5

fairly dissatisfied 123 12.3 15.0 85.5
very dissatisfied 84 8.4 10.3 95.7
not available 35 3.5 4.3 100.0
Total 819 81.6 100.0
Missing 185 18.4

1004 100.0
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C6. If you answered 4, 5, or 6 to question c5, what improvement would you like
       to see?

C6.1. Road cleaning

Comment categories Frequency
dog & horse fouling-more consideration by owners 8
more frequent service 40
some service to be provide-none available at the moment 24
cleaning verges/hedges by litter 46
private roads to be adopted by council 6
mobile road sweeper/drainage cleaner 3
snow clearing 1
draconian penalties for offenders 1
lenghtmen 4

C6.2. Refuse collection

Comment categories Frequency
clear everything left out 3
use smaller vehicles to reduce damage on roads 1
more bags delivered 3
more comprehensive bins for recycling 1
more comprehensive service to avoid dumping in local lanes 2
not available at all or frequency improvement 4
later collection/wheelie bin 1
large bin for people to put rubbish away between wkly collection 1

C6.3. Recycling facilities

 Comment categories Frequency
better service/more often collection 12
availability  (not available in area) 12
extended and as part of refuse collection 24
better access/addition of sites 6
better bag supply 5
getting into dunbrigal 1
recycling chosen to Shoreham 2
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C6.4. Postal service

 Comment categories Frequency
earlier, more frequent, more reliable 16
none available 6
postman parks van on grass verge 2
letter box Filston by Water lane 2

C6.5. Street lighting

 Comment categories Frequency
increase lighting for safety reasons 85
specific location indicated 61
no further increase wanted 15
free battery for torch 1
improve maintenance 19
light pollution 9

C6.6. Medical services

 Comment categories Frequency
parish service 76
not a problem with surgery in Otford 1
waiting time improvement 11
more frequent service 18
better GPs 1
prescription collection & delivery service at surgery 1
evening/weekend service without appointment 1

C6.7. Mains gas supplies

 Comment categories Frequency
gas supply in the area 153
not a problem, not wanted 10
wanted subject to cost 7
already paid £700 for gas 1

C6.8. Road repairs

 Comment categories Frequency
too little too late/very poor/non existent 135
proper repair of holes 12
resurface of very damaged roads (locations indicated) 26
having reported some poor areas to local authorities 2
many holes on pavements and pot holes that should be repaired 22
problem improved in past couple of years 2
police to slow traffic down 1
private roads to be adopted by council 1

C6.9. Bus services
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 Comment categories Frequency
more frequent/regular 116
More destinations 33
very poor/non-existent service (general improvement) 72
free service 5
small buses 8
bus stop too far 4
drive too fast through village 2

C6.10. Telecommunications

 Comment categories Frequency
better tv & mobile phone reception 4
cable, broadband access 29
poor telecom services/problems with existing services 12
more widespread facilities 11
now acting 1
masts away from homes 3

C6.11. Electricity supplies

 Comment categories Frequency
fewer power failures 40
fewer power units 2
none available/late delivery 3
regular trimming of trees to avoid overhead cables 1
enhance supply weekends & cold winter 1
poor history & future 2
improve junction (fed up to find cables) 1
provision of mains gas to relief frequency of power failure 1
replace overhead supplies with underground 1

C6.12. Water supplies

 Comment categories Frequency
better quality of water 4
quicker response to leaks 13
increase water pressure 13
not available 2
upgrade servers 2

C6.13. Main sewage

 Comment categories Frequency
less leaks 2
prevention of blockages 10
too expensive 5
not available/needed in the area 22
replacement of old pipes 4

C6.14. Gritting
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 Comment categories Frequency
more, better gritting and promptly 110
Poor gritting (locations indicated) 42
non existing at all 49
more gritters/salt bins/supplies 19
private roads adopted by council 1

C6.15. Train services

 Comment categories Frequency
more reliable & more frequent 38
more choice 24
not use Shoreham Station 4
Station improvements 13
poor, inadequate service 13
travel pass for senior citizens 2

C7.1. Are there any other local services you would like to see provided?

Frequency Percent Valid Percent Cumulative
Percent

yes 259 25.8 35.3 35.3
no 234 23.3 31.9 67.2
don't
know

241 24.0 32.8 100.0

Total 734 73.1 100.0
Missing 270 26.9

1004 100.0

C7.2. Local services the participants would like to see provided and frequency of
          Use
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frequency of use Total
Categories
Of
 Services

daily once a week weekends
only

once a month once or
twice a year

gas 10 0 0 0 0 10
various
maintenance works

12 4 3 7 4 31

speeding 5 1 0 0 0 6
transport 17 12 1 0 0 30
police 12 2 0 2 0 16
Refuse collection
cleaning/recycling

0 15 3 5 4 27

entertainment 12 18 4 4 1 39
shops 12 2 4 1 0 19
Local surgery 1 0 0 2 1 5
sewage 2 1 0 0 0 2
Total 84 55 15 21 10 185

C8. How concerned are you about crime within the parish?

C8.1. To your home property

Frequenc
y

Percent Valid
Percent

Cumulative
Percent

very
concerned

295 29.4 34.1 34.1

concerned 227 22.6 26.2 60.3
moderately
concerned

184 18.3 21.3 81.6

slightly
concerned

114 11.4 13.2 94.8

not concerned
at all

45 4.5 5.2 100.0

Total 865 86.2 100.0
Missing 139 13.8

1004 100.0

C8.2. To public property

Frequency Percent Valid
Percent

Cumulative
Percent

very concerned 280 27.9 32.7 32.7
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concerned 247 24.6 28.9 61.6
moderately concerned 174 17.3 20.3 81.9
slightly concerned 109 10.9 12.7 94.6
not concerned at all 46 4.6 5.4 100.0
Total 856 85.3 100.0
Missing 148 14.7
Total 1004 100.0

C8.3. To your personal safety

Frequency Percent Valid
Percent

Cumulative
Percent

very concerned 175 17.4 20.6 20.6
concerned 133 13.2 15.7 36.3
moderately concerned 154 15.3 18.1 54.4
slightly concerned 199 19.8 23.4 77.9
not concerned at all 188 18.7 22.1 100.0
Total 849 84.6 100.0
Missing 155 15.4
Total 1004 100.0

C9.  Have you been the victim of a crime within the parish in the last 5 years?

C9.1. Theft from cars

Frequency Percent Valid Percent

yes 136 13.5 16.3
no 696 69.3 83.7
Total 832 82.9 100.0
Missing 172 17.1
Total 1004 100.0

C9.2. Burglary

Frequency Percent Valid Percent

yes 198 19.7 23.6
no 642 63.9 76.4
Total 840 83.7 100.0
Missing 164 16.3
Total 1004 100.0

C9.3. Vandalism

Frequency Percent Valid Percent

yes 175 17.4 21.3
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no 645 64.2 78.7
Total 820 81.7 100.0
Missing 184 18.3
Total 1004 100.0

C9.4. Antisocial behaviour

Frequency Percent Valid Percent

yes 225 22.4 27.1
no 605 60.3 72.9
Total 830 82.7 100.0
Missing 174 17.3
Total 1004 100.0

C9.5. Intimidation

Frequency Percent Valid Percent

yes 128 12.7 15.6
no 695 69.2 84.4
Total 823 82.0 100.0
Missing 181 18.0
Total 1004 100.0

C10. If you reported a crime in the parish in the last five years, how satisfied
were you with the police response?

C10.1. Time to answer telephone

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 50 5.0 8.5 8.5
satisfied 109 10.9 18.5 27.0
moderately satisfied 51 5.1 8.7 35.7
dissatisfied 28 2.8 4.8 40.4
very dissatisfied 31 3.1 5.3 45.7
not applicable 320 31.9 54.3 100.0
Total 589 58.7 100.0
Missing 415 41.3
Total 1004 100.0

C10.2. Helpfulness of operator

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 61 6.1 10.6 10.6
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satisfied 108 10.8 18.7 29.2
moderately satisfied 60 6.0 10.4 39.6
dissatisfied 22 2.2 3.8 43.4
very dissatisfied 10 1.0 1.7 45.2
not applicable 317 31.6 54.8 100.0
Total 578 57.6 100.0
Missing 426 42.4

1004 100.0

C10.3. Time to visit the scene

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 27 2.7 4.7 4.7
satisfied 49 4.9 8.5 13.2
moderately satisfied 44 4.4 7.6 20.8
dissatisfied 57 5.7 9.9 30.7
very dissatisfied 64 6.4 11.1 41.8
not applicable 335 33.4 58.2 100.0
Total 576 57.4 100.0
Missing 428 42.6

1004 100.0

C10.4. Keeping you informed

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 17 1.7 3.0 3.0
satisfied 42 4.2 7.4 10.3
moderately satisfied 48 4.8 8.4 18.7
dissatisfied 33 3.3 5.8 24.5
very dissatisfied 105 10.5 18.4 42.9
not applicable 327 32.5 57.1 100.0
Total 571 56.9 100.0
Missing 433 43.1
Total 1004 100.0

C10.5. Catching the criminal

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 9 .9 1.6 1.6
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satisfied 10 1.0 1.8 3.4
moderately satisfied 11 1.1 2.0 5.4
dissatisfied 36 3.6 6.5 11.9
very dissatisfied 151 15.0 27.2 39.1
not applicable 338 33.7 60.9 100.0
Total 555 55.3 100.0
Missing 449 44.7
Total 1004 100.0

C11. Do you think any of the following measures would improve within your
community?

C11.1.More police in cars

Frequency Percent Valid
Percent

Cumulative
Percent

big improvement 244 24.3 31.5 31.5
improvement 218 21.7 28.2 59.7
moderate
improvement

113 11.3 14.6 74.3

little improvement 116 11.6 15.0 89.3
no improvement 83 8.3 10.7 100.0
Total 774 77.1 100.0
Missing 230 22.9
Total 1004 100.0

C11.2. More police on foot

Frequency Percent Valid
Percent

Cumulative
Percent

big improvement 385 38.3 49.6 49.6
improvement 176 17.5 22.7 72.3
moderate
improvement

81 8.1 10.4 82.7

little improvement 69 6.9 8.9 91.6
no improvement 65 6.5 8.4 100.0
Total 776 77.3 100.0
Missing 228 22.7
Total 1004 100.0

C11.3. Provision of closed circuit tv

Frequency Percent Valid
Percent

Cumulative
Percent

big improvement 168 16.7 23.9 23.9
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improvement 139 13.8 19.7 43.6
moderate improvement 108 10.8 15.3 58.9
little improvement 154 15.3 21.9 80.8
no improvement 135 13.4 19.2 100.0
Total 704 70.1 100.0
Missing 300 29.9
Total 1004 100.0

C11.4. More neighbourhood watch schemes

Frequency Percent Valid
Percent

Cumulative
Percent

big improvement 133 13.2 18.2 18.2
improvement 182 18.1 24.9 43.2
moderate improvement 189 18.8 25.9 69.0
little improvement 143 14.2 19.6 88.6
no improvement 83 8.3 11.4 100.0
Total 730 72.7 100.0
Missing 274 27.3
Total 1004 100.0

C11.5. Local community police officers

Frequency Percent Valid
Percent

Cumulative
Percent

big improvement 351 35.0 44.9 44.9
improvement 227 22.6 29.1 74.0
moderate improvement 89 8.9 11.4 85.4
little improvement 65 6.5 8.3 93.7
no improvement 49 4.9 6.3 100.0
Total 781 77.8 100.0
Missing 223 22.2
Total 1004 100.0

C12: How satisfied are you with the way the parish council looks after local
needs and concerns?

Frequency Percent Valid Cumulative
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Percent Percent

very satisfied 49 4.9 6.0 6.0
fairly satisfied 370 36.9 45.2 51.2
moderately satisfied 293 29.2 35.8 87.0
fairly dissatisfied 43 4.3 5.3 92.3
very dissatisfied 63 6.3 7.7 100.0
Total 818 81.5 100.0
Missing 186 18.5

1004 100.0

C13. If, in the last question you were dissatisfied with the way the Parish Council
         looked after your needs and concerns, please say what changes you would
          like to make.

Comment categories Frequency

More works to be done in the parish 59
PC attitude improved 59
interests of particular areas ignored 40
services/facilities for younger people 6
allow more affordable housing/planning permissions 10
monitor planning permissions 8

C14.1. In your opinion would your community be better served by:

Frequency Percent Valid
Percent

Cumulative
Percent

Shoreham
Parish Council

391 38.9 43.3 43.3

Having your
own separate
Parish Council

128 12.7 14.2 57.5

Joining with an
adjacent Parish

141 14.0 15.6 73.1

Don't know 243 24.2 26.9 100.0
Total 903 89.9 100.0
Missing 101 10.1
Total 1004 100.0

14.2. If you answered yes to joining with an adjacent parish, please indicate
        which parish
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Frequency Percent Valid
Percent

Cumulative
Percent

Crockenhill 4 .4 2.6 2.6
Otford 21 2.1 13.9 16.6
Halstead 97 9.7 64.2 80.8
The nearest parish to the
London Borough of
Bromley

23 2.3 15.2 96.0

Eynsford 6 .6 4.0 100.0
Total 151 15.0 100.0
Missing 853 85.0
Total 1004 100.0

C15. Do you agree that part of the Shoreham village recreation ground should
       be levelled down for a football pitch?

Frequency Percent Valid Percent Cumulative
Percent

yes 310 30.9 34.4 34.4
no 264 26.3 29.3 63.8
don't know 326 32.5 36.2 100.0
Total 900 89.6 100.0
Missing 104 10.4
Total 1004 100.0

C16: Do you feel that local social and recreational interests are sufficiently
         catered for in the parish?

Frequency Percent Valid Percent

yes 537 53.5 66.8
no 267 26.6 33.2
Total 804 80.1 100.0
Missing 200 19.9
Total 1004 100.0

C17. If you answered NO to question C16, what additional clubs societies or
facilities would you support?
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Comment categories Frequency

youth club 69
more sports clubs/facilities 84

re-opening of country-side centre 3

other services 6
recreational facilities 44
film club 1
more for people in 30's 1
more shops/restaurants etc 16
drama club/junior choir 6
mother & baby group 4
entertainment association for all 12
library 3
chess/bridge/quiz 3
footpaths 6
elderly & disabled clubs 6
surgeries 1
citizens advice 2

PART 2 – Environment
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E1. How well maintained do you think that the following parts of the parish are?

E1.1. Road verges

Frequency Percent Valid
Percent

Cumulative
Percent

very well
maintained

26 2.6 3.2 3.2

well maintained 224 22.3 27.4 30.6
neither well or
badly maintained

343 34.2 41.9 72.5

badly maintained 107 10.7 13.1 85.6
very badly
maintained

95 9.5 11.6 97.2

don't know 23 2.3 2.8 100.0
Total 818 81.5 100.0
Missing 186 18.5
Total 1004 100.0

E1.2. Pavements

Frequency Percent Valid
Percent

Cumulative
Percent

very well
maintained

35 3.5 4.5 4.5

well maintained 210 20.9 26.8 31.3
neither well or
badly maintained

357 35.6 45.5 76.8

badly maintained 88 8.8 11.2 88.0
very badly
maintained

52 5.2 6.6 94.6

don't know 42 4.2 5.4 100.0
Total 784 78.1 100.0
Missing 220 21.9
Total 1004 100.0

E1.3. War memorial

Frequency Percent Valid
Percent

Cumulative
Percent
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very well maintained 124 12.4 16.8 16.8
well maintained 391 38.9 52.9 69.7
neither well or badly
maintained

102 10.2 13.8 83.5

badly maintained 8 .8 1.1 84.6
very badly maintained 1 .1 .1 84.7
don't know 113 11.3 15.3 100.0
Total 739 73.6 100.0
Missing 265 26.4
Total 1004 100.0

E1.4. Recreation ground

Frequency Percent Valid
Percent

Cumulative
Percent

very well maintained 28 2.8 3.9 3.9
well maintained 201 20.0 27.7 31.6
neither well or badly
maintained

254 25.3 35.0 66.6

badly maintained 64 6.4 8.8 75.4
very badly maintained 22 2.2 3.0 78.5
don't know 156 15.5 21.5 100.0
Total 725 72.2 100.0
Missing 279 27.8
Total 1004 100.0

E1.5. Street lights

Frequency Percent Valid
Percent

Cumulative
Percent

very well maintained 29 2.9 4.4 4.4
well maintained 166 16.5 25.2 29.6
neither well or badly
maintained

186 18.5 28.3 57.9

badly maintained 60 6.0 9.1 67.0
very badly maintained 85 8.5 12.9 79.9
don't know 132 13.1 20.1 100.0
Total 658 65.5 100.0
Missing 346 34.5
Total 1004 100.0

E1.6. Hedges
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Frequency Percent Valid
Percent

Cumulative
Percent

very well maintained 42 4.2 5.2 5.2
well maintained 268 26.7 33.4 38.7
neither well or badly
maintained

288 28.7 35.9 74.6

badly maintained 109 10.9 13.6 88.2
very badly maintained 69 6.9 8.6 96.8
don't know 26 2.6 3.2 100.0
Total 802 79.9 100.0
Missing 202 20.1
Total 1004 100.0

E1.7. Public footpaths

Frequency Percent Valid
Percent

Cumulative
Percent

very well maintained 28 2.8 3.5 3.5
well maintained 210 20.9 26.3 29.8
neither well or badly
maintained

292 29.1 36.5 66.3

badly maintained 137 13.6 17.1 83.5
very badly maintained 86 8.6 10.8 94.2
don't know 46 4.6 5.8 100.0
Total 799 79.6 100.0
Missing 205 20.4
Total 1004 100.0

E1.8. Road surfaces

Frequency Percent Valid
Percent

Cumulative
Percent

very well maintained 23 2.3 2.8 2.8
well maintained 147 14.6 18.1 20.9
neither well or badly
maintained

334 33.3 41.1 62.1

badly maintained 185 18.4 22.8 84.9
very badly maintained 111 11.1 13.7 98.5
don't know 12 1.2 1.5 100.0
Total 812 80.9 100.0
Missing 192 19.1
Total 1004 100.0

E2. If you answered 4 or 5 to question E1 please comment on any particular
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       problem

E2.1. Road verges

Comment categories Frequency

not well managed/maintained 39
cleaning (drainage, rubbish) 16

seldom cut 16
location of overgrown verges 15
collapsed verges 5
cut too close 4
parking/high kerbs (difficult for buggies/chairs 2

E2.2. Pavements

Comment categories Frequency

poorly repaired/not well maintained 27

broken/rough/uneven/dangerous 19

dirty 15
no pavement 6

E2.3. War memorial

Comment categories Frequency

cleaning & fencing 4

cross discoloured through lack of maintenance 1
cross obscured by trees (legend) 1

E2.4. Recreation ground

Comment categories Frequency

more cleaning/bins 21
not well maintained 9
overgrown 9
new/more equipment 6
faster repairs 2
levelling 2

E2.5. Street lights
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Comment categories Frequency

no lights/more required not needed 42
faster repair/better maintenance 36
locations with problem 19
everywhere/only on main roads 4

E2.6. Hedges

Comment categories Frequency

needs to be cut more often 52

overhanging paths, pavements 19

trimmed too severely 17
affects visibility on roads 16
too much mess left after cutting 9
discourage hedge cutting at nesting time 3

farmland hedges grown into trees 1

E2.7. Public footpaths

Comment categories Frequency

dirty/muddy 57
better maintenance/widening 42

overgrown 36
closed by landowners/lack of signs 7

more money spent and better job done 2

inadequate access for push chairs 1

E2.8. Road surfaces

Comment categories Frequency

better road surfaces 60
better/faster repairs 56
pot holes 48
blocked drains 2
salted in bad weather 1

E3. Do you think there is sufficient provision for the following?
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E3.1. Cyclists

Frequency Percent Valid
Percent

Cumulativ
e Percent

yes 412 41.0 48.7 48.7
no 188 18.7 22.2 70.9
don't know 246 24.5 29.1 100.0
Total 846 84.3 100.0
Missing 158 15.7

1004 100.0

E3.2. Horse riders

Frequency Percent Valid
Percent

Cumulativ
e Percent

yes 426 42.4 51.2 51.2
no 98 9.8 11.8 63.0
don't know 308 30.7 37.0 100.0
Total 832 82.9 100.0
Missing 172 17.1

1004 100.0

E3.3 Pedestrians

Frequency Percent Valid
Percent

Cumulativ
e Percent

yes 492 49.0 58.3 58.3
no 278 27.7 32.9 91.2
don't know 74 7.4 8.8 100.0
Total 844 84.1 100.0
Missing 160 15.9

1004 100.0

E4. if you answered No to any part of question E3, please say what needs to be
done

E4.1. Cyclists

Comment categories Frequency

more cycling paths (on and off road) 83
reduce dangers (speed restrictions etc) 31

better mapping for cyclists 5

more storage/parking facilities for bikes 3
meeting to discuss what can be done 1
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E4.2. Horse riders

Comment categories Frequency

more and proper bridle paths 47
speed restrictions /warning signs for drivers, cyclists etc 12

bridle paths clear of dangerous rubbish 4

E4.3. Pedestrians

Comment categories Frequency

improve pavement condition/more pavements 70

other footpaths/islands for crossing the street 49
footpath from Station to Shoreham village 55

more restrictions for drivers, cyclists etc 37

more street lights 31
Shoreham village car-free 7
public toilets 3

E5. In your part of the parish, how affected are you by the following?

E5.1. On road parking

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 105 10.5 12.9 12.9
badly affected 80 8.0 9.8 22.8
moderately affected 139 13.8 17.1 39.9
slightly affected 104 10.4 12.8 52.6
not affected 385 38.3 47.4 100.0
Total 813 81.0 100.0
Missing 191 19.0
Total 1004 100.0

E5.2. Parking on footpaths
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Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 39 3.9 5.0 5.0
badly affected 39 3.9 5.0 10.0
moderately affected 88 8.8 11.3 21.2
slightly affected 102 10.2 13.0 34.3
not affected 514 51.2 65.7 100.0
Total 782 77.9 100.0
Missing 222 22.1
Total 1004 100.0

E5.3. Speeding and inappropriate speed limits

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 204 20.3 24.7 24.7
badly affected 116 11.6 14.0 38.7
moderately affected 237 23.6 28.7 67.4
slightly affected 109 10.9 13.2 80.6
not affected 160 15.9 19.4 100.0
Total 826 82.3 100.0
Missing 178 17.7
Total 1004 100.0

E5.4. Litter

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 59 5.9 7.2 7.2
badly affected 95 9.5 11.6 18.9
moderately affected 305 30.4 37.4 56.3
slightly affected 196 19.5 24.0 80.3
not affected 161 16.0 19.7 100.0
Total 816 81.3 100.0
Missing 188 18.7
Total 1004 100.0

E5.5. Dog fouling

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 81 8.1 9.9 9.9
badly affected 106 10.6 13.0 22.9
moderately affected 233 23.2 28.6 51.5
slightly affected 181 18.0 22.2 73.7
not affected 214 21.3 26.3 100.0
Total 815 81.2 100.0
Missing 189 18.8
Total 1004 100.0

E5.6. Inappropriate lighting
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Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 123 12.3 15.7 15.7
badly affected 70 7.0 8.9 24.6
moderately affected 140 13.9 17.8 42.4
slightly affected 95 9.5 12.1 54.5
not affected 357 35.6 45.5 100.0
Total 785 78.2 100.0
Missing 219 21.8
Total 1004 100.0

E5.7. Unnecessary street signs

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 22 2.2 2.8 2.8
badly affected 15 1.5 1.9 4.7
moderately affected 48 4.8 6.1 10.9
slightly affected 61 6.1 7.8 18.7
not affected 636 63.3 81.3 100.0
Total 782 77.9 100.0
Missing 222 22.1
Total 1004 100.0

E5.8. Fly tipping

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 149 14.8 18.2 18.2
badly affected 109 10.9 13.3 31.5
moderately affected 159 15.8 19.4 50.9
slightly affected 147 14.6 17.9 68.9
not affected 255 25.4 31.1 100.0
Total 819 81.6 100.0
Missing 185 18.4
Total 1004 100.0

E5.9. Vehicle dumping

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 120 12.0 14.8 14.8
badly affected 67 6.7 8.3 23.1
moderately affected 157 15.6 19.4 42.5
slightly affected 138 13.7 17.0 59.5
not affected 328 32.7 40.5 100.0
Total 810 80.7 100.0
Missing 194 19.3
Total 1004 100.0

E5.10. Over development
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Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 61 6.1 7.7 7.7
badly affected 32 3.2 4.1 11.8
moderately affected 91 9.1 11.5 23.4
slightly affected 68 6.8 8.6 32.0
not affected 536 53.4 68.0 100.0
Total 788 78.5 100.0
Missing 216 21.5
Total 1004 100.0

E5.11. Illegal settlement

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 61 6.1 7.9 7.9
badly affected 47 4.7 6.1 13.9
moderately affected 77 7.7 9.9 23.8
slightly affected 64 6.4 8.2 32.1
not affected 527 52.5 67.9 100.0
Total 776 77.3 100.0
Missing 228 22.7
Total 1004 100.0

E5.12. Noise pollution

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 73 7.3 9.2 9.2
badly affected 53 5.3 6.7 15.9
moderately affected 117 11.7 14.8 30.7
slightly affected 123 12.3 15.5 46.3
not affected 425 42.3 53.7 100.0
Total 791 78.8 100.0
Missing 213 21.2
Total 1004 100.0

E5.13. Light pollution

Frequency Percent Valid
Percent

Cumulative
Percent

very badly affected 16 1.6 2.0 2.0
badly affected 19 1.9 2.4 4.4
moderately affected 49 4.9 6.2 10.7
slightly affected 101 10.1 12.8 23.5
not affected 603 60.1 76.5 100.0
Total 788 78.5 100.0
Missing 216 21.5
Total 1004 100.0
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E6. If you answered 1 or 2 to any of the issues in E5 please state problem
      and location

E6.1.1. On road parking

Comment categories Frequency

difficult/unsafe to walk/drive allot & illegal parking 28
parked cars blocking exits to drive ways 3

parking around Hinks Wall 1
more car parks/not enough parking spaces 28
inconsiderate parking 4
congestion/parking by non-residents 20

on road parking 27
unable to park close to house 3
prevention of parking for village store 2

E6.1.2. On road parking

Locations of problem Frequency

Throughout village 25
Church st. 19
Shoreham house 2
Outside school 4
Outside home 2
Daveth way 6
End of bridge 'Resury sun' cottage 1
Station rd 8
Outside George pub 11
War memorial 1
High st 31
Crown rd 8
Through the centre of the village 2

Johnson's Ave., BM 1
BM 2
Oprington by pass 1
Highland rd 1
Twitton 2
Midway place 1
Village hall 2
The junction in the village 1
Forge way 2
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E6. 2.1. Parking on footpaths

Comment categories Frequency

cars parked on footpaths 20
parking on pavement 2

E6.2.2. Parking on footpaths problems

Locations
Frequency

Throughout village 5
High street 3
Crown road 2
Filston lane 2
Allotment gates 4
Along old butchers shop to surgery 2
Anywhere on 21 between roundabout & shop 1
Footpath SR2-redmans lane 1

Meane Way 2

E6.3.1. Speeding & inappropriate speed limits

Comment categories Frequency

excess speeding 174
speed humps in village 5
car accidents 1
lower speed limit 47
high level lights 1
too much traffic 2
no policing/no enforcement of speed limits 12

speed cameras 6

roundabout at the top of the station road 1
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E6.3.2. Speeding/inappropriate speed limits

Locations Frequency

Throughout village 7
Church street 13
Outside home 4
Station road 5
Outside George pub 1
High street 25
Crown road 2
Through the centre of the village 2
BM 8
Oprington by pass 28
Midway place 1
Filston lane 13
Anywhere on 21 between roundabout & shop 5

Road leading out of village into Shacklands rd 1

Timerden bottom 1
A224 17
Old London rd 64
A225 4
A334 1
Well Hill 16
Rock Hill 11
Rock & fountain car park 1
M25 2
Shoreham Rd 4
Country lanes 5
Magpie bottom 4
Bower Lane 1
Shoreham Romney St, East Hill 1
Old Rd, BM 2
Redmans Lane 4
Water Lane 2
outside school 4
Twitton 1
Meane Way 2
Castle road 4
Firmingers road 2
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E6.4.1. Litter

Comment categories Frequency

litter/rubbish 79
infrequent collection of litter 8
inadequate number of bins 4

E6.4.2. Litter

Locations Frequency

Church St & Church area 4
War Memorial 2
Station Entrance 1
Opposite George Inn, near car park 1

Palmers Orchard to High St 1

Riverside/Riverpath 3
Cockerhurst Rd 2
Recreation Ground 5
Filston Lane 3
footpaths & verges 15
Old 21 (old London Rd?) 10
Oprington by pass 9
Redmans Lane 7
Shoreham Rd 2
Unused driveways 2
Hills Lane, Knatts Valley 2
Generally, all around the area 8
Fackerden Rodow & Highfiels Rowdow 5
under M25 bridge 2
High St 1
Crown pub 1
Dareth Way 2
A225 2

E6.5.1. Dog fouling

Comment Frequency

dog & horse fouling 95



54

E6.5.2. Dog fouling

Locations Frequency

River path 15
Everywhere in Shoreham Village 16
Church Street 13
Pavements around village 11
Along local roads to woods 3
Highland Rd, BM 4
Near School 8
Footpaths 8
High St 20
Darenth Way 2
Palmer's Orchard 1
Dailyon Bridge 2
Badgers Mount 5
Badgers Rd 3
Oprington by pass 1
Old London Rd (A21) 1
Midway Place 1
Recreation Ground 1
Boakes Meadown 1
Well Hill Lane 2

 E6.6.1. Inappropriate lighting

Comment categories Frequency

broken lights 5
lack of or poor street lighting 61

unnecessary lights 19
inappropriate lights 15

E6.6.2. Inappropriate lighting
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Location Frequency

Station Rd 21
Church St 6
Everywhere in the village 21
Pubs, car parks, neighbours 11
High St 3
Water lane 1
Johnson's Ave., BM 2
Old London Rd 1
Highland Rd 2
Station (Knockholt) 1
Well Hill Lane 4
Bus stop at Jubilee 3
A225 1
East Hill 3
Castle Farm 1
Badgers Mount 1
Oprington by pass 2
Shacklands Rd 1
Old london Rd 2
Polehill 1
Boakes Meadow 1
Mild way 3
Bouders Rd 4

E6.7.1. Unnecessary street signs

Comment categories Frequency

too many/unnecessary signs 8
spoil natural environment 2
sign post needs replacement 2
more street signs needed 1

E6.7.2. Unnecessary street signs

Location          Frequency

all over the village or unspecified 6

Station Road 4
Badgers Mount 1
Mill Lane 1
High Street 1

E6.8.1. Fly Tipping
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Comment Frequency

fly tipping 141

E6.8.2. Fly tipping

Location Frequency

Filston Lane 11
Widespread 7
Redmans Lane 19
Shackland Rd 13
under motorway bridges 16
Cockerhurst Rd 8
Gateways, fields, country lanes, woods, grass verges 27
Chelsfriled Lane 1
Twitton 1
Badgers Mount 15
Oprington by pass 13
Shoreham Lane 4
Castle Farm Rd 1
A335 1
Easter Hill 17
A225 2
Old London Rd 9
A224 4

E6.9.1. Vehicle dumping

Comment Frequency

vehicle dumping 99

E6.9.2. Vehicle dumping
Location Frequency

Widespread 5
Shacklands Rd 9
Under motorways 3
Cockerhurst Rd 6
Gateways, fields, countryside lanes, private land 18
Oprington by pass 12
Shoreham Lane 2
Redmans Lane 4
Well Hill 5
Hills Lane, Bower Lane 3
East hill, Romney St 6
Badgers Mount 13
Old London Road 3
A224 2
Filston Lane 1
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E6.10.1. Over development

Comment categories Frequency

the area is becoming like a city 37

disagreement with planning permission for burial site 3

E6.10.2. Over development

Location Frequency

Badgers Mount 28
Old London Rd 5
generally 4
Well Hill 1
East Hill 1
where Warehouse building is 1

E6.11.1. Illegal settlement

Comment categories Frequency

illegal settlement 37
Gypsies/Travellers 25

E6.11.2. Illegal settlement

Location Frequency

Polhill 5
Knockholt 39
locally 3
Cockerhurst 2
Oprington by pass 7
A224 2

E6.12.1. Noise pollution

Comment categories Frequency

trains 2
bikers 5
traffic 38
general/unspecified 17
public houses 2
aircraft 1
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E6.12.2. Noise pollution

Location Frequency

station 5
Meanfield woods/woodlands 7

M25/Oprington by pass/Old London Rd 32

General/unspecified 9
Well Hill 1
Near Public Houses 1
Badgers Mount 7

E6.13.1. Light pollution
Comment Frequency

light pollution 11

E6.13.2. of light pollution problem
Location Frequency

by pass 2
Public Houses 3
Unspecified location 2
Shoreham place 1
Car park (Filston Lane) 3
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PART 3 – TRANSPORT

T1. How often do you use any of the following?

T1.1. Trains

satisfaction of train service Total
yes no don't

know
regularly 98 65 0 163
sometimes 264 112 55 431

frequenc
y of train
use never 11 12 75 98

Total 373 189 130 692

T1.2 Buses

satisfaction of bus service Total
yes no don't

know
regularly 10 28 0 38
sometimes 35 93 9 137

frequency
of bus use

never 12 148 253 413
Total 57 269 262 588

T1.3. Taxis

satisfaction of taxi service Total
yes no don't

know
regularly 36 4 0 40
sometimes 263 96 30 389

frequenc
y of taxi
use never 22 10 157 189
Total 321 110 187 618

T1.4. Cycles

Frequency Percent Valid
Percent

Cumulative
Percent

regularly 57 5.7 6.6 6.6
sometimes 202 20.1 23.3 29.9
never 607 60.5 70.1 100.0
Total 866 86.3 100.0
Missing 138 13.7
Total 1004 100.0
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T2: Do you have problems with any of the following?

Frequency
Getting to Work  or college 90
Visiting friends or relatives 72
Getting to sport & leisure facilities 99
Getting to Doctors & other personal business 124
shopping 81
disability or serious health problem 66
other transport problems 28

T3: If you answered YES to any of the questions in T2 give details

T3.1. Getting to work or college

Comment categories Frequency

poor bus & train services 42
a lot delays and cancellations 13
congestion 8
poor system of informing for delays 7
poor road quality 3
inadequate/dirty footpaths/pavements 2
no adequate parking at station

T3.2. Visiting friends or relatives

Comment categories Frequency

poor train & mainly bus service to nearby  areas 38
personal/other 2
delays & cancellations 4
more expensive using private transport, taxis and
parking

4

T3.3 getting to and from sport, entertainment or other leisure facilities
         especially at evenings and weekends

Comment categories Frequency

poor public transport, particularly evenings &
weekends

62

difficult to use car in the village at night 2

private transport expensive 4
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T3.4. Getting to and from hospital, doctor, dentist, bank or other
        personal business

Comment categories Frequency

poor transport to doctors/hospitals 63
medical facilities too far/should have more in
parish

13

more parking at hospitals/medical facilities 3

T4.5. Shopping

Comment categories Frequency

poor transport particularly evenings/weekends 41
shopping difficult expensive/no local shops &
house deliveries

6

T3.6. Does any in your household have any disability or serious
         health problem

Comment categories Frequency

Various health problems 16
lack of provision for disabled/ill 12
bus service inconvenient for doctors/hospitals 8

T3.7. Do you have any other transport problems not mentioned

Comment categories Frequency

lack of transport to areas/lack of taxi service 9

illness/disability/cost makes it difficult to access
facility

4

parking problems in Shoreham 4

buses better in the past 1

T4. Do you think there is a parking problem in your part of the parish?

Frequency Percent Valid
Percent

Cumulative
Percent

yes 305 30.4 36.4 36.4
no 476 47.4 56.9 93.3
don't know 56 5.6 6.7 100.0
Total 837 83.4 100.0
Missing 167 16.6

1004 100.0
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T5. If you answered Yes to question T4, please indicate location. What do you think that solution might be?

Suggested solutions for parking problems
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Shoreham 15 2 1 - 5 2 2 - - 1 - - - 5 33
Darenth Way - 5 - - 5 - - - - - - - - - 10
Church Str / Church 5 6 - - 6 2 - - 2 1 - - - 1 23
High Str. 24 7 1 3 14 - 2 4 2 2 - - 2 4 65
Station Rd. 4 2 - - 1 - - - - - - - - 1 8
Outside George Pub - 8 - 1 - - - - - - - - - - 9
Outside school 3 - 4 - - - - - - - - - - - 7
War Memorial 2 - - - 1 - - - - - - - - - 3
Houses with no off road
parking

- - - - - - 2 - - - - - - - 2

Main streets / village centre 3 2 - - - - - - - - - - - 2 7
Kings Arms & Bridge area 2 1 - - 1 - - 4 - - - - - 1 5
Crown Rd. 3 - - - 4 - - 1 - - - - - - 11
Johnson Ave., BM - - 1 - - - - - - - - - - 1 2
Oprington bypass - - - - 1 - - - - - - - - - 2
Old London Rd. - - - - - - - - - - - - - 3 3
Memorial Hall, BM 1 - - - - - - 1 - - - - - - 2
Knockholt Station 9 - - - - - - - - - 3 1 - - 13
Badgers Mount 1 2 - - - 1 2 - 2 - - - - 1 9
Chelsfield Station - - - - - - - - - - - - - 1 1
Village Hall 4 - - - - - - - - - - - - - 4
Midway Place 5 - - - 1 - - - - - - - - - 6
TOTAL 81 35 7 4 39 5 8 10 6 4 3 1 2 20 225
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T6. Should the triangle between Well Hill and Rock Hill be made one way?

Frequency Percent Valid Percent Cumulative
Percent

yes 100 10.0 12.0 12.0
no 139 13.8 16.6 28.6
don't know 597 59.5 71.4 100.0
Total 836 83.3 100.0
Missing 168 16.7
Total 1004 100.0
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PART 4- Development & Planning

D1. Do you think that more housing should be built in the Parish?

Frequency Percent Valid Percent Cumulative
Percent

yes 198 19.7 22.7 22.7
no 577 57.5 66.2 89.0
don't know 96 9.6 11.0 100.0
Total 871 86.8 100.0
System 133 13.2
Total 1004 100.0

  D2. If yes, what types of housing do you think are needed in the parish?

D3. Are you satisfied with the way planning matters are handled?

D3.1. By the Parish Council

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 65 6.5 9.8 9.8
fairly satisfied 179 17.8 27.1 36.9
moderately satisfied 289 28.8 43.7 80.6
dissatisfied 75 7.5 11.3 92.0
very dissatisfied 53 5.3 8.0 100.0
Total 661 65.8 100.0
Missing 343 34.2
Total 1004 100.0

Housing
for young

people

Housing
for

older
people

Housing
for people

with
disabilities

Family
Housing

housing for
sale

housing for
rent

Yes 163 73 55 109 68 86
Missing 841 931 949 895 936 918
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D3.2. By the District Council?

Frequency Percent Valid
Percent

Cumulative
Percent

very satisfied 32 3.2 4.9 4.9
fairly satisfied 125 12.5 19.3 24.2
moderately satisfied 259 25.8 39.9 64.1
dissatisfied 98 9.8 15.1 79.2
very dissatisfied 135 13.4 20.8 100.0
Total 649 64.6 100.0
Missing 355 35.4
Total 1004 100.0

D4. If you answered 4 or 5 to question D3 please give your reasons

Comment categories Frequency

more professional/efficient 91
planning permissions & inappropriate development concerns 57
lack of cooperation between PC & DC 29
lack of communication/informing people 26
need to consider effect on neighbours 4
outdated thinking 3
more regard to public & local opinion 44
various disagreements 15
bad financial management/unfair for different areas 4
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PART 5 – Employment and Local Business

EB1. Do you work within the parish?

Frequency Percent Valid
Percent

Cumulative
Percent

yes 117 11.7 13.5 13.5
no 751 74.8 86.5 100.0
Total 868 86.5 100.0
Missing 136 13.5

1004 100.0

EB2. If you have one in your part of the parish, how often do you use your
         local shop for the following?

EB2.1. General shopping

Satisfaction by the local
shop service

Total

yes no

regularly 308 4 312
sometimes 282 10 292

Frequency of
general
shopping from
the local shop

never 14 7 21

Total 604 21 625

EB2.2. Post office

Satisfaction by the local
post office service

Total

yes no

regularly 364 8 372
sometimes 257 4 261

Frequency of
using the post
office services never 30 3 33
Total 651 15 666

EB3. To generate more employment opportunities, should employers have
         More freedom to use spare land and buildings?

Frequency Percent Valid Percent Cumulative
Percent

yes 253 25.2 32.9 32.9
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no 516 51.4 67.1 100.0
Total 769 76.6 100.0
Missing 235 23.4

1004 100.0


